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CURRENT CHALLENGES 
Navigating complexities and rising costs.

With globalisation and the 

growth of e-commerce, the 

competition among freight 

forwarders has intensi昀椀ed.

The industry evolves fast. 

Staying updated with 

blockchain, AI, and IoT is 

challenging.

The freight industry must 

cut its carbon footprint 

due to climate change and 

sustainability concerns.

Numerous regulations and 

compliance requirements 

make everyday life dif昀椀cult 
to navigate.

Freight forwarding faces 

increasing cost pressures, from 

rising fuel prices, in昀氀ation and 
changing currency rates.

DF Alliance 
provides the 
innovative 
bene昀椀ts 
to support 
members to 
get ahead and 
deliver growth

Increasing 
competition: 

Technological 
advancements: 

Environmental 
sustainability: 

Complex regulatory 
environment: 

Cost 
pressures: 

OUR PRESENCE 
Founded by DP World, a leading provider of smart logistics solutions. 

No other independent network comes close to matching the logistics power available to DF Alliance members. We provide 

our members with access to a global network of freight forwarders in more than 197 countries, across six continents.

Website: Email:

LinkedIn: 

www.df-alliance.com info@df-alliance.com 

Digital Freight Alliance



OUR BENEFITS 
Designed for collaboration and opportunities.

ABOUT DF ALLIANCE MEMBERSHIPS PLANS
DF Alliance membership options:

Grow your network 

and business through 

our network in 197+ 

countries

Access a suite of the 

latest web-based 

logistics and supply 

chain tools

Payment protection 

delivering industry 

leading compensation 

lead times

SeaRates ERP 

system-automate your 

day-to-day processes

Increase online sales 

with our Logistics 

Explorer rate 

management solution

Our Know Your 

Customer (KYC) process 

makes DFA a trusted 

and veri昀椀ed platform 
that guarantees 

member legitimacy

Promote services to 

20K+ customers every 

day on SeaRates.com

Dedicated Account 

Manager to manage 

support with sales, 

shipping leads, and 

bookings

Request credit and 

payback in 30 days via 

SeaRates.com Ship Now, 

Pay Later

Value Standard Package

Logistics Explorer Web Integration

Closed Members’ Chat

Veri昀椀ed Membership Certi昀椀cate & Badge

Rates advertisement on SeaRates.com

Payment protection

Web integration of Container Tracking

Listed in the members directory

CARGOES Flow by DP World

Events and Conferences

Vendor’s access to SeaRates open leads

Web integration of Ship Schedules

Widgets customisation

Dedicated account manager

Internal marketing

Premium Package

Paid

Website: Email:

LinkedIn: 

www.df-alliance.com info@df-alliance.com 
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Free



Website: Email:

LinkedIn: 

www.df-alliance.com info@df-alliance.com 

Digital Freight Alliance

How DFA protects me 
when I work with other 
forwarders?

How can we add the 
web-based tools available 
to DFA members?

Am I able to get a list of 
members and contact 
them directly?

Does DFA have a new 
member onboarding 
process or training on 
how to use the tools and 
navigate the platform?

FAQ

Every freight forwarder, who is a DFA member, passes the 

veri昀椀cation by providing their Registration and TAX Certi昀椀cate, 
con昀椀rming the history and the background of the company. Then 
we have ranking system, where every company is evaluated by real 

customers who experienced their service.

Additionally, our team has a wide range of background check 

sources where we validate companies. You also receive their contact 

details and can require due diligence from them according to your 

corporate rules and build your own relationship with them.

Freight forwarders, who are Premium DFA members, have an 

additional Payment Protection programme, where the insurance 

programme starts at US$ 10.000 and up to US$100.000 per year.

The tools can be added to your website via iFrame; Our team can 

help you integrate this if needed. We also provide API connections 

for all Premium DFA members.

That’s the goal of the Digital Freight Alliance, connect members to 

do business. We encourage collaboration within the network for your 

security. Login here (https://www.df-alliance.com/directory/log-in/) 
with your DFA account for full access to the directory.

Yes, our Member’s kit is available for all DFA members as soon as 

they’re onboarded. If you have not received your DFA Member’s Kit, 

please log in to your account and there is an option to download it 

or email info@df-alliance.com to request a copy. Together with our 

team, we will make sure each member is receiving the right support.

Our Premium Members 

Quick Registration

Click here to start your free membership 

Submit the form to start your free membership

https://www.linkedin.com/company/digital-freight-alliance/
https://www.df-alliance.com/membership

