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Freight Services

SeaRates joined the DP World family in 
2020. Together, we are continuing to 
digitise and improve the cargo 
movement process. We enable our 
customers to become more efficient 
while increasing the visibility and 
predictability of supply chains.

Our new SeaRates ERP is an integrated 
cloud solution designed to redefine 
cost-effective freight forwarding across 
air, land and sea. 

Source: DP World Private & Confidential 3

About Us



Freight Services

Source: DP World Private & Confidential 3

What we offer 
SeaRates ERP designed to streamline end-to-end shipping and cargo processes for all vendors, large or small- crucial 
for efficiently managing items transported from source to destination. 

Strategic Cost Efficiency 

Operational Enhancement  Unified Business Operations 

End-to-End Integration 
SeaRates ERP provides a versatile cloud solution, 
integrating Air/Sea/Land logistics with customisable 
operational and billing support. Access advanced 
forecasting, BI analytics, and real-time reporting for an 
increased efficiency and seamless stakeholder integration.

Reduce operational costs by automating vital functions and 
minimising the need for manual managerial roles. Facilitate 
strategic cost efficiencies with real-time analytics and 
reporting insights, to increase profitability and access 
a complete view of business finances and operational 
expenditures. 

Centralising essential data and protocols, SeaRates ERP 
enables swift refinement of business processes. The 
customisable job checklists contribute to an enhanced user 
experience through a user-friendly CRM & Customer Portal. 

Achieve seamless collaboration across customers, agents, 
carriers, and customs agencies with SeaRates ERP. 
Synchronise your operations and utilise a central hub for 
efficient data sharing and enhanced financial 
management, while remaining tax compliant.



Meeting your demands 
SeaRates ERP is the go-to solution for your business to empower you to manage end-to-end workflows from quotations to 
shipments, jobs and invoices, improve productivity and profits, reduce risks with actionable insights and streamline operations 
through automation and AI.
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Sales Enquiry | Leads | 
Opportunities

Creating Quotations | 
Adding Charges

Customer 
Confirmation

Booking | Nomination 
Confirmation | Apply for 

SNPL

Creating Shipments | 
Service Jobs

Document Generation | 
HBL/AWB/CAN/SI/DO

Generating Invoice | 
Billing

Receipt | PaymentCustoms Filing & 
Declarations

Automated Shipment 
Updates

MIS Reports and 
Dashboards

Job Profitability | 
Estimations v Actual

Reconciliation



Meeting your demands 
With SeaRates ERP, streamline every step from quotations to shipments and maintain optimal financial control, connecting 
seamlessly with agents and brokers to elevate your workflow and profitability.
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Find the best sea, air 
and inland freight rates

Real-time shipment 
tracking

24/7 support for every 
milestone        

Customise and create 
checklists for jobs 
across all modes      

Improved Customer 
Experience with CRM 
& Customer Portal

Integrate with 
Customers, Agents, 
Carriers and 
Customs

Cloud Integration 
with enhanced 
security

Enhanced Financial 
Management



Solution Overview

Experience unparalleled convenience and 
accuracy through our integration with Agents, 
Carriers andz Customs. 

Get automated pricing tailored by route, 
mode, company tariff, and profit margin 
rules.

The SeaRates ERP allows users to effortlessly 
store and reuse quotations and navigate 
smoothly through the tariff approval/rejection 
workflow, ensuring each quote sent is refined 
and precise. 
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Quotations 



Solution Overview
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Shipments:

The SeaRates ERP user-friendly interface turns 
quotations into shipments and consolidates with 
ease, optimising cargo management. 

Users benefit from direct booking to major carriers 
and shipping lines via Inttra. 

Expand your network by co-loading shipments to 
other freight forwarders and draft accurate House 
Bills of Lading or airway bills easily.  

Our solution also alerts you with real-time updates 
on every operation and movement milestone. 



Solution Overview
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Charges & Invoices:

We enable you to purchase, compare, and assess 
every charge, ensuring clear visibility into 
profitability nuances.

Real-time monitoring of all payment statuses 
means users can mitigate financial oversight risks. 

Examine cost variations from quotation to 
execution, providing unparalleled financial insights.

Our integrated, tax-compliant financial module 
enhances your financial management and  
ensures compliant financial operations. 



Solution Overview
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Comprehensive Dashboards & Reports

SeaRates ERP enables sharp, informed decisions, 
through nuanced insights into growth and profit 
margins segmented by customers, shipping lines, 
and vendors, allowing for a strategic and tailored 
approach to business development.

Customise your analytics to dissect trends and 
profitability by specific destinations and shipping 
lanes, optimising routing strategies and maximising 
market impact. 



Sign Up Now
Thank You

https://www.linkedin.com/company/searates/
https://www.facebook.com/searates/
https://www.instagram.com/searatesllc/
https://www.searates.com/
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